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Acknowledgement of country

I’d like to begin by acknowledging the Traditional Custodians of Country 
throughout Australia and their connections to land, water and 

community. I am currently on the land of the Gadigal people of the Eora 
Nation and pay my respects to Elders, past and present. I further 

acknowledge the Traditional Owners of the land on which you are and 
pay my respects to their Elders, past and present.

I would also like to acknowledge any Aboriginal and Torres Strait Islander  
people joining us for the webinar today.



Housekeeping
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This webinar is being recorded and will be made available on 
the Positive Choices website.

Listen only mode.

We will have a Q&A session at the end of the webinar. Please 
add questions to the Q&A box available.



What is Positive Choices?
positivechoices.org.au 

• Central access point for trustworthy, up-to-
date drug and alcohol information and 
educational resources.

• Developed by the Matilda Centre in 
consultation with teachers, parents and 
students. Funded by Australian 
Government Department of Health and 
Aged Care.

• Learning resources, factsheets, videos, 
webinars and games to engage young 
people with drug education. 

• Access to classroom-based drug 
prevention programs that are proven to 
reduced drug-related harms.
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Understanding stigma. 
Creating a safe 
supportive environment 
for Australian young 
people



Acknowledge and pay respects 
to the traditional owners of the 

land

Acknowledge those with living 
and lived experience of mental 

health and substance use 
conditions



• What is stigma? What are the impacts?  
• Case study: crystal methamphetamine use & stigma
• How can we reduce stigma? 

Today’s webinar



• Stigma is a mark of disgrace applied to someone 
because of something about them that’s viewed 
negatively by others. 

• Stigma often stems from stereotypes and 
assumptions

• Discrimination refers to unfair treatment of 
someone based on a personal characteristic

What is stigma?

Oxford Dictionary
Alcohol and Drug Foundation. 2017. Stigma and vulnerability to AOD. Retrieved from https://adf.org.au/insights/stigma-and-vulnerability



• Public stigma: society holds negative attitudes 
and beliefs

• Self-stigma: the internalisation of negative 
beliefs about oneself

• Structural stigma: polices and practices that 
perpetuate unequal opportunities

Types of stigma



• Associated with many health conditions e.g. 
HIV/AIDS, physical disabilities, mental health 
disorders, neurodevelopmental disorders and 
drug use disorders

• Drug use disorders have been classified by the 
World Health Organisation as the most 
stigmatised health condition in the world

Stigma and health conditions



• Delay help seeking
• Increase loneliness, isolation
• Associated with bullying, physical violence 
• A barrier to other services and social settings
• A cause of psychological distress for both the 

individual, their friends and family

Impacts of stigma



• Methamphetamine is a stimulant drug that  
typically comes in three different forms (ice, 
base and speed) that vary in their appearance 
and potency

• Crystal methamphetamine (‘ice’) is often a 
purer form of methamphetamine

• Associated with stronger and longer-lasting 
euphoria, and increased risk of serious effects

Research case study 

www.cracksintheice.org.au



• Impacts families, friends and 
communities

Crystal methamphetamine

• Has a number of effects on the 
body 



Drug of concern in Australia



Psycho-
social

“I don’t 
need 

treatment”

“I can 
manage 

by 
myself”

Practical 
barriers

Waiting 
lists

Service 
availability

Cost

Cumming, C., Troeung, L., Young, J. T., Kelty, E., & Preen, D.B. 2016. Barriers to accessing methamphetamine treatment: A systematic review and meta-analysis. Drug and Alcohol Dependence 168 (2016) 263–273
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• Online survey open to all Australians aged 18 
years and over 

• We asked participants questions about:

• Knowledge, beliefs and attitudes about crystal 
methamphetamine and people who use the drug

• Experiences of discrimination

• Barriers to help-seeking

Research study 



Who participated

39

59

1 01 Gender (%)

Male

Female

State/Territory (%)

27

73

Have you ever used crystal 
methamphetamine (ice)? (%)

Yes

No

41

50

8

Do you have a family member or 
friend who you think may be 

using ice? (%)

Yes

5633

11

Region (%)

Metropolitan

Regional

Note: Percentages don’t always add to 100 due to rounding
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Total sample: N=2108
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Young people
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Age in years (%)

18-24 25-29 30-39 40-49

Mean age people report 
having first tried 

methamphetamine is 22 
years1, making young 
people an important 
subsample of interest
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I won't associate with people who use ‘ice’ 
if I can help it

Use of ‘ice’ is just plain wrong

People who use ‘ice’ are dangerous

Proportion of participants who selected “agree” or “strongly agree” on a 5-point Likert scale where one human figure represents 
10% of the total sample (N=2108). 

45 to 65% of Australians agreed 

Stigmatising attitudes are common



0 50 100

I won't associate with people who use ice if I can help it
I avoid people who use ice whenever possible

Use of ice is just plain wrong
People who use ice shouldn't be accepted completely into our…

People who use ice are dangerous
If I had a problem with ice, I would not tell anyone

Using ice is a sign of personal weakness
People who use ice should be locked up to protect society

Total sample (N=2108) Young people 18-29 yrs (n=790)

% Agreed or strongly agreed with statement (on 5 point Likert scale)

People in Australia can also have very diverse views about the use of ‘ice’. Please rate whether you agree or 
disagree with each of the following statements

Stigmatising attitudes are common



Have you ever felt discriminated against because of your ice use? 

Discrimination was common

39% total sample

People who had used ice before: 
n=565

Young people who had used ice before: 
n=157

46% young people



“Were there any barriers that have stopped you from seeking help 
for your ice use?”

Barriers to care

% agreed/strongly agreed

I was afraid of what 
others would think of me

I was afraid to seek help

People who had used ice before: n=565 Young people who had used ice before: n=157

Total sample Young people



Media portrayals 

https://onlinelibrary.wiley.com/doi/epdf/10.1111/dar.13622



For more information



How can we reduce stigma associated 
with mental health and substance use 

disorders? 



Increase in 
knowledge 

about the drug

Knowledge scores increased following exposure to the website (mean 15.2, SE 0.05) compared to baseline (mean 14.4, SE 
0.05; P<.001). Stigmatizing attitude scores among the naïve group were significantly lower following exposure to CITI (mean 41.97, SE 
0.21) compared to baseline (mean 44.3, SE 0.21; P<.001).

Decrease in 
negative or 
stigmatising 

attitudes

Educational approaches



Educational approaches



Contact based approaches

• Engage with/involve people 
with lived experience

• Build understanding and 
empathy

Both approaches are complementary 



Other ways

• Fact check!
• Consider the language you use 

– person centred and 
empowering approach  

• Connect people with one 
another, their family, 
community and culture

https://mindframe.org.au/; https://adf.org.au/talking-about-drugs/power-words/; 
https://www.nada.org.au/resources/language-matters/

https://adf.org.au/talking-about-drugs/power-words/
https://adf.org.au/talking-about-drugs/power-words/
https://www.nada.org.au/resources/language-matters/


• Encourage people to seek help and support, remind them that 
that there is no shame in asking for help. 

Other ways to challenge stigma



Watch this space

• Development of a national 
strategy

• Draft includes mental health 
disorders and their co-
occurrence with drug use 
disorders

https://haveyoursay.mentalhealthcommission.gov.au/hub-page/national-stigma-and-discrimination-reduction-strategy



• Many health conditions are 
stigmatised 

• Stigma and discrimination can 
be a barrier to help seeking

• There are ways we can reduce 
stigma

In summary

“If we can provide support to 
people from a young age, we 
can help…”



• Australian Government 
Department of Health and Aged 
Care for funding the project 

• The Matilda Centre for Research 
in Mental Health and Substance 
Use

• The Cracks in the Ice Team & 
Collaborators

• Many community members and 
people with lived experience.

Thank youAcknowledgements



positivechoices.org.au

Questions?



Thank You
info@positivechoices.org.au
positivechoices.org.au

@pos_choices @positivechoices1
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